
 

Intercultural Competence Certificate  1 
 

Intercultural Competence Certificate Proposal 

I. Brief overview 

We are proposing a 13+ credit hour, undergraduate Intercultural Competence (ICC) 

Certificate with a start date of AU 2022. The over-arching goal of this certificate is to 

provide a pathway for students to engage in deep intercultural learning and facilitate the 

development of intercultural competence through experiential learning and reflection 

coupled with content knowledge in race, ethnicity and gender diversity. This certificate 

program uses an experiential learning approach in two ways. Intercultural competence 

is developed through 1) transformational activities and reflection and 2) meaningful 

intercultural interactions in global learning and full-immersion world language learning. 

The courses, primarily selected from courses offered in the College of Arts and 

Sciences that satisfy GE requirements, incorporate theories about and self-reflection on 

race, gender and ethnicity. Since students can overlap two courses with the GE, this 

certificate offers a way to partially organize their path through the GE.   

II. Definition of Intercultural Competence 

Our operating definition is from the 2006 work of Darla Deardorff, executive director of 
the Association of International Education Administrators based in Durham, North 
Carolina, who sought to establish a consensus-based definition. She identified 46 
definitions of intercultural competence from 1976-2004, and then in consultation with 23 
scholars specializing in intercultural competence, she developed a model that has 
persisted as the dominant model in the field. A narrative version of Deardorff’s model 
(originally presented in the form of a more detailed pyramid) might read as:  
 
Intercultural competence is a lifelong process that includes the development of 
the attitudes (respect and valuing of other cultures, openness, curiosity), 
knowledge (of self, culture, sociolinguistic issues), skills (listen, observe, 
interpret, analyze, evaluate, and relate), and qualities (adaptability, flexibility, 
empathy and cultural decentering) in order to behave and communicate 
effectively and appropriately to achieve one’s goals to some degree (Deardorff 
2006: 254).1 
 

III. How a certificate in intercultural competence aligns with university curricular 

goals and the value of the program 

The development of intercultural competence plays a significant role in curricular 

transformation at OSU. It is one of the expected learning outcomes of the new GE 

program (3.4): 

 

 
1 Deardorff, Darla K. “Identification and Assessment of Intercultural Competence as a Student Outcome of 
Internationalization.” Journal of Studies in International Education, vol. 10, no. 3, 2006, pp. 241-266. 
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Goal 3: EDUCATED GLOBAL CITIZENSHIP: 
Successful students will be interculturally 
competent global citizens who can engage 
with significant aspects of the human 
condition in local, state, national, and global 
settings 

3.1 Describe, analyze, and discuss the institutions 
and the diverse cultural traditions of both the U.S. 
and other nations, and issues of global 
interdependence. 
3.2 Examine, critique, and appreciate various 
expressions and implications of diversity, equity, 
and inclusion, both within and beyond U.S. 
society. 
3.3 Describe, analyze, and critique the roles and 
impacts of human activity on both human society 
and the natural world. 
3.4 Apply the knowledge, skills, attitudes and 
qualities of an interculturally competent global 
citizen in a range of contexts and across human 
differences. 

 

It is directly related to the theme category: Citizenship for a Just and Diverse World: 

Theme: Citizenship for a Just and Diverse World 

Goals Expected Learning Outcomes 

GOAL 1: Citizenship: Successful students 
will explore and analyze a range of 
perspectives on local, national, or global 
citizenship, and apply knowledge, skills, and 
dispositions that constitute citizenship. 

Successful students are able to…  
1.1 Describe and analyze a range of perspectives 
on what constitutes citizenship and how it differs 
across political, cultural, national, global, and/or 
historical communities. 
1.2 Identify, reflect on, and apply the knowledge, 
skills and dispositions required for intercultural 
competence as a global citizen. 

GOAL 2: Just and Diverse World: Successful 
students will examine notions of justice 
amidst difference and analyze and critique 
how these interact with historically and 
socially constructed ideas of citizenship and 
membership within societies, both within the 
US and/or around the world. 

2.1 Examine, critique, and evaluate various 
expressions and implications of diversity, equity, 
inclusion, and explore a variety of lived 
experiences. 
2.2 Analyze and critique the intersection of 
concepts of justice, difference, citizenship, and how 
these interact with cultural traditions, structures of 
power, and/or advocacy for social change. 

 

And it is an expected learning outcome of the new World Language Requirement in the 

new GE program: 

GOAL 2: CULTURE AND INTERCULTURAL 
COMPETENCE 
  
Successful students will demonstrate 
knowledge of target culture(s) and attitudes 
on cultural diversity reflective of an 
interculturally competent global citizen. 

Successful students are able to…  
2.1 Demonstrate familiarity with the products, 
practices, and perspectives (the 3 P’s) of target 
culture(s) and be able to discuss in an informed 
and respectful way the diversity of the 3 P’s across 
cultures and individuals. 
3.2 Identify and demonstrate attitudes on cultural 
diversity reflective of an interculturally competent 
global citizen (such as respect, openness, 
curiosity, and adaptability). 
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Intercultural competence is one of the essential learning outcomes for college 

graduates. The development of intercultural competence has become a priority at OSU 

given the sociocultural diversity and global interconnectedness that are permanent 

features of the lives and careers for which we prepare our students.  

Intercultural competence is key to making diversity work and achieving inclusion goals 

in higher education and beyond. Diversity is often considered in terms of who is 

represented and the scale of the presentation. Diversity and inclusion initiatives 

recognize that simply having diversity isn’t enough; inclusion is also needed so that 

diversity and differences are leveraged in a way that increases contributions and 

opportunities for all regardless of their identity and backgrounds. Intercultural 

competence is necessary for making a diverse environment an inclusive one by 

developing students’ capacity to recognize and navigate the complexities of diversity 

and engage with differences effectively, appropriately and authentically. 

In this certificate, intercultural competence is developed with a set of courses that focus 

on theoretical understanding combined with significant reflection that focuses on self-

knowledge in terms of identity, attitudes, beliefs and behaviors in relation to race, 

gender and ethnicity. Experiential learning that provides opportunities for real-world 

intercultural interactions and reflection is a cornerstone of this certificate. For example, 

FRIT 3054: The 21st-Century Skill: Intercultural Competence for Global Citizenship 

integrates significant high-impact experiential component. 

There is another experiential aspect of this certificate that develops students’ ability to 

act, react and interact inclusively in order to move fluidly and effectively in their own 

environment and in the world at large: a choice between full-immersion world language 

study with explicit ICC training and global learning. In language courses, students are 

stripped of their most precious resource -- their native language -- and are asked to 

define themselves, understand others, learn complex concepts and interact 

appropriately according to a new set of social rules. This adaptive experience happens 

every day in language courses. When partnered with activities that focus on developing 

ICC and include reflections on worldview frameworks, empathy, openness and curiosity 

towards diversity and differences, there are real gains in intercultural competence. 

(These gains have been demonstrated by Aski and Jiang’s longitudinal research, a 

report of which can be found in the webinar: Assessing and Developing Intercultural 

Competence.) Global learning experiences include courses with education abroad or 

Collaborative Online International Learning (COIL) components that aim at engaging 

students in intercultural learning and interactions with different others. More on COIL 

initiatives can be found on OIA website.    

In short, the value of this certificate program is that it provides a clear pathway for 

students to develop intercultural competence and demonstrate their capabilities to 

interact effectively with diversity in professional and social settings.   

https://frit.osu.edu/initiatives/intercultural-competence
https://frit.osu.edu/initiatives/intercultural-competence
https://oia.osu.edu/units/education-abroad/global-teaching-and-learning-initiatives/
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IV. Similar certificates at other institutions 

The following is a list of universities that have certificates with ‘intercultural competence’ 

in their title. However, as we know, most if not all universities are working on 

internationalization and diversity and inclusion. Our certificate, unlike most programs, 

takes an experiential approach to this work.  

1. Middlebury: Intercultural Competence Specialization (16 credits – no experiential 

learning) 

2. Purdue University: Certificate via Workshop series through the Center for 

Intercultural Learning, Mentorship, Assessment and Research (CILMAR) 

3. Kansas State University: Intercultural Competence Certificate (12 credits – no 

experiential learning) 

4. University of Toledo: Certificate in Intercultural Competency (10 credits – no 

experiential learning) 

5. Portland State University: Intercultural Competence for the Workplace (16-27 

credits – includes language courses) 

6. Indiana University: Diversity and Intercultural Competency (18 credits – no 

experiential learning) 

 

V. Expected learning outcomes of the Intercultural Competence Certificate 

1. Increased cultural self-understanding: Students will be able to demonstrate their 

consciousness and understanding of their own cultural values and beliefs and how 

culture shapes perceptions, biases and behaviors 

2. Development of empathy: Students will be able to identify and explain their reactions 
to people whose cultures differ from their own, reflect upon these responses, and 
demonstrate the ability to act in a supportive manner that recognizes the perspectives of 
another cultural group.  
 
3. Effective and appropriate communication in various intercultural contexts: Students 
will be able to recognize and negotiate cultural differences in verbal and nonverbal 
communication and will be willing and able to adapt appropriately to those differences.  
 

VI. Proposed Curriculum Requirements 

Courses:  

• FRIT 3054: The 21st-Century Skill: Intercultural Competence for Global 

Citizenship: In this course students will develop cultural self-awareness, 

intercultural empathy, and an understanding of the patterns of behavior and 

values of people from different cultural contexts - all skills necessary for working 

and succeeding in the 21st century.  
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• COMM 3668 - Intercultural Communication: An examination of the role of 

intercultural communication in organizational contexts and the attendant effects 

on the creation and transmission of cultural consciousness, knowledge, tradition, 

and practices.  

• One 2000-level or above course from the Race, Ethnic and Gender Diversity 

category of the new GE program.  

• A study abroad or COIL course that meets the criteria of the GE integrative 

course (4 credits). 

OR 

A 3-credit study abroad/COIL course + another 2000-level or above course from 

the Race, Ethnic and Gender Diversity category of the new GE program. 

OR 

Two courses in a world language or a one-semester five-credit intensive course, 

such as Italian 5101. 

Justification for the selection of these courses: 

FRIT 3054 is a GE course that satisfies the Global Citizenship theme of the new GE (it 

currently satisfies the Diversity: Global Studies GE category) and is designed with an 

eye to establishing it as a foundational course for this certificate. This course guides 

students to understand the concept of intercultural competence, and then explore their 

cultural identity and their experiences with diversity and differences in both domestic 

and global contexts. In addition, students are guided to think about the meaning and 

impact of language study on their development of ICC. This course addresses all three 

goals of this certificate. 

COMM 3668 plays an integral role in ICC training, as students must understand the 

theories and practices of communicating across cultural differences. There is a subfield 

within ICC training devoted to intercultural communicative competence, and this course 

satisfies this aspect of ICC training. This course addresses goal 3 of this certificate. 

The designers of this proposal opted to keep the course requirements narrowly defined. 

We scoured the course catalogue for courses that would be appropriate for this 

certificate, but found few if any that satisfied the spirit and goals of this certificate. We 

decided to require one 2000-level or above course from the Race, Ethnic and Gender 

Diversity category of the new GE program because we sought courses that included a 

theoretical perspective but also guided students to explore their identity and attitudes, 

beliefs and behaviors in terms of race, gender and ethnicity. These goals are directly 

reflected in the goals of this GE category. 
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Foundations: Race, Gender and Ethnicity 

Goals Expected Learning Outcomes 

GOAL 1: Successful students will engage in 
a systematic assessment of how historically 
and socially constructed categories of race, 
ethnicity, and gender, and possibly others, 
shape perceptions, individual outcomes, and 
broader societal, political, and cultural 
systems. 

Successful students are able to…  
1.1 Describe and evaluate the social positions and 
representations of categories including race, 
gender, and ethnicity, and possibly others. 
1.2 Explain how categories including race, gender, 
and ethnicity continue to function within complex 
systems of power to impact individual lived 
experiences and broader societal issues. 
1.3 Analyze how the intersection of categories 
including race, gender, and ethnicity combine to 
shape lived experiences. 
1.4 Evaluate social and ethical implications of 
studying race, gender, and ethnicity. 

GOAL 2: Successful students will recognize 
and compare a range of lived experiences of 
race, gender, and ethnicity. 

2.1 Demonstrate critical self-reflection and critique 
of their social positions and identities.  
2.3 Recognize how perceptions of difference shape 
one’s own attitudes, beliefs, or behaviors. 
2.3 Describe how the categories of race, gender, 
and ethnicity influence the lived experiences of 
others. 

 

The 2000-level or above course from the Race, Ethnic and Gender Diversity category of 

the new GE addresses goals 1 and 2 of this certificate. 

Finally, education abroad, COIL course or world language study, in conjunction with 

COMM 3668, address goal 3 of this certificate.  

 

VI. Enrollment  

The proposed certificate is a Type 1b (embedded certificate for degree-seeking 

undergraduates currently enrolled). We plan to offer the Intercultural Competence 

Certificate as an embedded (on-campus) program to take advantage of existing courses 

and infrastructure across campus. We anticipate 100 students per year at its peak and 

expect that this certificate will be most popular among students who opt for the global 

option, students who study a world language, students who include study abroad in their 

curriculum, and engineering students as connections between STEM and the 

Humanities become more firmly established. 

 

VIII. Completion process (Sample schedule) 

There are several paths to completion of this certificate. The following are two 

examples. 
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Sample schedule 1: 

Year 1 Year 2 Year 3 Year 4 

Language 1101 
Language 1102 

Course from the 
Race, Ethnic and 
Gender Diversity 
category of the new 
GE program 

FRIT 3054 COMM 3668 

 

Sample schedule 2: 

Year 1 Year 2 Year 3 Year 4 

One course from the Race, 
Ethnic and Gender 
Diversity category of the 
new GE program 

Study Abroad (GE) 
  

FRIT 3054 
(GE) 

COMM 3668 

 

IX. Program oversight and advising 

We have designated an oversight committee for this certificate. This committee is 

charged with: 

1. assessing essays submitted for assessment of the certificate; 

2. modifying the reflection essay and rubric for assessment as necessary (see 

Assessment below and Appendix A); 

3. reviewing the assessment results and deciding on revisions to the program if 

necessary; 

4. overseeing the curricular requirements as courses and GE categories change 

over time; 

5. adjusting the assessment process should curricular changes force modifications. 

The oversight team for this certificate is Janice M. Aski (FRIT), Cindy Jiang (OIA), and 

Susan Kline (COMM). Janice Aski and Cindy Jiang have done a significant amount of 

research and teaching on ICC. Prof. Aski and Dr. Jiang have recently concluded a 

longitudinal study on the effects of incorporating ICC training into elementary-level 

Italian language courses. Dr. Jiang, who is a Senior Research Associate in the Office of 

International Affairs, has significant experience in research and assessment of 

intercultural competence and global learning. Dr. Kline is an Associate Professor in the 

School of Communication who researches and teaches courses in communication 

theory, persuasive skills, and interpersonal communication.   

Janice M. Aski will serve as the main advisor for this certificate. Once students complete 

the required 4 courses (13+ credit hours) with a minimum 2.0 GPA, they will submit a 

completion form (Appendix A) to Prof. Aski who will work with Mary Ellen Jenkins in the 

https://frit.osu.edu/initiatives/intercultural-competence
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advising office. The advising office will work with the University Registrar to generate 

the certificate. 

X. Assessment 

We will take several measures to assess the certificate program:  

1. Reflection essay from FRIT 3354 or COMM 3668. A reflection essay will be 

assigned at the end of these two courses. This direct measure of student 

learning will assess the essays of only those students who are at the end of or 

within one course of finishing their coursework for the certificate. Since students 

cannot be asked to take their courses in a prescribed order, it is likely that an 

acceptable number of students will be captured in this way. Drs. Aski, Jiang and 

Kline will evaluate the essays using a rubric created by the oversight committee. 

Additional readers will be recruited as needed when the certificate program 

grows. (See Appendix A) 

2. An intercultural learning experience survey (indirect measure) will be conducted 

by OIA; 

3. Students will take a pre- and post- assessment using the Intercultural 

Development Inventory (IDI) in FRIT 3354 to measure growth over the semester. 

For those students who take the course as the last course of their certificate, this 

data will be a direct measure of student outcomes. Drs. Jiang and Aski, co-

instructors of FRIT 3354 and both qualified administrators of the IDI, will evaluate 

the IDI results and run the debriefing sessions during the course. 

 

  

https://idiinventory.com/
https://idiinventory.com/
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Appendix A: Reflection Essay Assessment 

Put a √ beside the requirements for the Intercultural Competence for Global Citizenship 

that you have satisfied. 

□ FRIT 3054: 
The 21st-Century 
Skill: Intercultural 
Competence for 
Global 
Citizenship (GE 
Global 
Citizenship) 

□ COMM 3668 - 
Intercultural 
Communication 

□ One 2000-level 
or above course 
from the Race, 
Ethnic and Gender 
Diversity category 
of the GE 
foundation  
  

□ A study abroad 
program that meets the 
criteria of the high impact 
(4+ credit) GE integrative 
education abroad 
experience. This includes 
virtual education abroad 
programs.  
OR 

□ A 3-credit study abroad 
course + another 2000-
level or above course 
from the Race, Ethnic 
and Gender Diversity 
category of the new GE 
program. 
OR 
□ Two courses in a world 
language (GE World 
Languages) or one 5-
credit intensive courses 
(e.g. IT 5101) 
 

 

Essay prompt: In a minimum 350-word, well-organized and thoughtful essay, respond 

to each of the following questions: 

1. Describe your cultural values and beliefs and how culture shapes your 

perceptions, biases and behaviors. 

2. Give an example of a time that you interacted with a person or people from a 

different cultural background with perspectives that differed from your own. How 

did you react?  

3. Continue the example in (2) by explaining how you adapted and how you 

behaved in order to achieve your goal. 
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Assessment rubric: 

 Developing Emerging Proficient 

Cultural self-
understanding 

Identifies own 
cultural rules and 
biases (prefers to 
seek the same in 
others) 

Recognizes new 
perspectives about 
own cultural rules 
and biases 
(comfortable with 
complexities that 
new perspectives 
offer) 

Articulates insights 
into own cultural rules 
and biases (seeks 
complexity and aware 
of how own 
experiences shaped 
these rules – shift in 
cultural self-
description) 

Empathy  Identifies 
components of 
other cultural 
perspectives but 
responds in all 
situations with own 
worldview 

Recognizes 
intellectual and 
emotional 
dimensions of more 
than one worldview 
and sometimes uses 
more than one in 
interactions 

Interprets intercultural 
experience from the 
perspective of own 
and more than one 
worldview and 
demonstrates ability 
to act in a supportive 
manner 

Effective and 
appropriate 
communication 
in various 
intercultural 
contexts across 
differences 

Identifies some 
cultural differences 
in communication 
and is aware that 
misunderstandings 
can occur but 
unable to 
negotiate a shared 
understanding 

Recognizes and 
participates in 
cultural differences in 
communication and 
begins to negotiate a 
shared 
understanding 

Articulates a complex 
understanding of 
cultural differences in 
communication 

 

Results: An essay will be considered successful if the score for each category is 

‘emerging’ or ‘proficient’. 

How this data will be used to improve the certificate: 

Cindy Jiang, Janice Aski and Susan Kline will review the results and make the 

appropriate adjustments to the certificate. 
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The Ohio State University 
Arts and Sciences 

 
Intercultural Competence for Global Citizenship 

 

Certificate type: Post-secondary Undergraduate Academic Certificate program; 

Category 1b: Embedded in an undergraduate degree program 

 

Program Advisors  

Janice M. Aski (aski.1@osu.edu) 
 
Certificate description 
Intercultural competence is one of the 
essential learning outcomes for college 
graduates. Completion of the coursework and 
embedded experiences of this certificate will 
give students the tools to identify and actively 
manage the interpersonal challenges of the 
global and diverse workplace and gain a 
deeper understanding of the capabilities that 
they develop and the practical applications in 
the real world. 
 
List of courses to be taken 
FRIT 3054: The 21st-Century Skill: 
Intercultural Competence for Global 
Citizenship (GE Global Citizenship) 
 
COMM 3668 - Intercultural Communication 
 
One 2000-level or above course from the 

Race, Ethnic and Gender Diversity 

foundation category of the GE program  

 
Choose one of the following: 
A study abroad or COIL course that meets 

the criteria of the high impact (4+ credit) GE 

integrative education abroad experience.  

OR 

A 3-credit study abroad/COIL course + 

another 2000-level or above course from the 

Race, Ethnic and Gender Diversity 

foundation category of the new GE program. 

OR 

Two courses in a world language (GE World 

Languages) or one a one-semester 5 credit 

intensive course (e.g. IT5101) 

 

Credit hours required  
A minimum of 13 hrs  
 
Overlap with courses in degree 
The certificate must be in a different subject 
than the major. 
Max 50% overlap with courses in a major, 
minor, other certificate, or GE. 
 
Grades required 
Minimum C- for a course to be counted on 
the certificate. 
Minimum 2.00 cumulative point-hour ratio 
required for the certificate.  
 
X193 credits Not permitted. 
 
Approval required  
The certificate program description sheet 
indicates if the certificate course work must 
be approved by a college/school advisor. 
 
Consult with Advisor 
For filing deadlines. 
For changes or exceptions to a certificate 
plan. 
 

mailto:aski.1@osu.edu
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College of Arts and Sciences 

Intercultural Competence for Global Citizenship Certificate Program 

Student Name: _________________________________________________ 

Student OSU Email: _____________________________________________ 

Certificate Advisor Name: _________________________________________ 

 

Required Core Courses (9 or 10 Hours)  

Course (Hours) Course Grade 
Term 

Completed 

FRIT 3054: The 21st-Century Skill: Intercultural 
Competence for Global Citizenship (GE 3 cr) 

    

COMM 3668 - Intercultural Communication (3 cr)     

One 2000-level or above course from the Race, Ethnic and 
Gender Diversity category of the new GE program (3 cr) 

   

 

Choose one of the following (4, 5, 6 or 8 cr) 

Course (Hours) Course Grade 
Term 

Completed 

A study abroad or COIL course that meets the criteria of the 
high impact (4+ credit) GE integrative education abroad 
experience.  

    

A 3-credit study abroad or COIL course 
+  
another 2000-level or above course from the Race, Ethnic 
and Gender Diversity category of the new GE program 

    

Two courses in a world language or one 5-cr intensive 
language course (e.g. Italian 5101) 

   

 

Total credits (13-18 cr): __________________ 

Substitutions Approved: _______________________________________________ 

Certificate Advisor Signature: ___________________________________________ 

Date ___________________________________________ 
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February 17, 2021 
 
 

Dr. W. Randy Smith, Vice Provost for Academic Programs Office 
of Academic Affairs 
203 Bricker 
Hall 190 N. 
Oval Mall 

Columbus, OH 43210 

 
Dear Dr. Smith: 

 
The School of Communication is happy to endorse the proposed undergraduate 12-semester credit certificate in Intercultural 
Competence overseen by the Office of International Affairs. This letter is to indicate my support and concurrence with the 
inclusion of Communication 3668: Intercultural Communication. 

 
Please feel to contact myself (slater.59@osu.edu), or our Director of Undergraduate Studies Susan Kline 
(kline.48@osu.edu), with any questions you may have. 

 
I encourage approval of this exciting new program. 

 
 

Sincerely, 
 

 

 
Michael D. 
Slater 
Director 
Ohio State School of Communication 
Social and Behavioral Sciences Distinguished Professor 
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